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THE MISSION 

Working together to make Hobart a better place for the community.  

THE VALUES 

The Council is: 
 
People We care about people – our community, our customers 

and colleagues. 

Teamwork We collaborate both within the organisation and with 
external stakeholders drawing on skills and expertise for 
the benefit of our community.  

Focus and Direction We have clear goals and plans to achieve sustainable 
social, environmental and economic outcomes for the 
Hobart community.   

Creativity and 
Innovation 

We embrace new approaches and continuously improve to 
achieve better outcomes for our community.  

Accountability We are transparent, work to high ethical and professional 
standards and are accountable for delivering outcomes for 
our community.  
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ORDER OF BUSINESS 
 

Business listed on the agenda is to be conducted in the order in which it 
is set out, unless the committee by simple majority determines 

otherwise. 
 

APOLOGIES AND LEAVE OF ABSENCE 

1. CO-OPTION OF A COMMITTEE MEMBER IN THE EVENT OF A 
VACANCY ................................................................................................. 4 

2. CONFIRMATION OF MINUTES ................................................................ 4 
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5. TRANSFER OF AGENDA ITEMS ............................................................. 5 

6. REPORTS ................................................................................................. 6 

6.1 Patient Assisted Travel Scheme ........................................................ 6 

6.2 Outstanding Long Term Parking Permit Debts as at   31 July 
2021 ................................................................................................. 10 

6.3 Grants and Benefits Listing as at 30 June 2021 .............................. 14 

7. COMMITTEE ACTION STATUS REPORT ............................................. 24 

7.1 Committee Actions - Status Report.................................................. 24 

8. RESPONSES TO QUESTIONS WITHOUT NOTICE .............................. 30 

8.1 Costs of Development Application Process for Cable Car 
Assessment ..................................................................................... 31 

8.2 Code of Conduct Costs .................................................................... 32 

8.3 Salamanca Market Marketing .......................................................... 34 

9. QUESTIONS WITHOUT NOTICE ........................................................... 36 

10. CLOSED PORTION OF THE MEETING ................................................. 37 

 



 Agenda (Open Portion) 
Finance and Governance Committee Meeting 

Page 4 

 14/9/2021  

 

 

Finance and Governance Committee Meeting (Open Portion) held Tuesday, 
14 September 2021 at 4:30 pm in the Council Chamber, Town Hall. 
 
This meeting of the Finance and Governance Committee is held in accordance 
with a Notice issued by the Premier on 3 April 2020 under section 18 of the 
COVID-19 Disease Emergency (Miscellaneous Provisions) Act 2020. 
 
The title Chief Executive Officer is a term of reference for the General Manager as appointed by 
Council pursuant s.61 of the Local Government Act 1993 (Tas). 

 
COMMITTEE MEMBERS 
Zucco (Chairman) 
Deputy Lord Mayor Burnet 
Sexton 
Thomas 
Coats 
 
NON-MEMBERS 
Lord Mayor Reynolds 
Briscoe 
Harvey 
Behrakis 
Dutta 
Sherlock 
Ewin 

Apologies:  
 
 
Leave of Absence: Nil. 
 

1. CO-OPTION OF A COMMITTEE MEMBER IN THE EVENT OF A 
VACANCY 

 

2. CONFIRMATION OF MINUTES 

 
The minutes of the Open Portion of the Finance and Governance Committee 
meeting held on Tuesday, 17 August 2021, are submitted for confirming as an 
accurate record. 
  

 

3. CONSIDERATION OF SUPPLEMENTARY ITEMS 
Ref: Part 2, Regulation 8(6) of the Local Government (Meeting Procedures) Regulations 2015. 

Recommendation 
 
That the Committee resolve to deal with any supplementary items not 
appearing on the agenda, as reported by the Chief Executive Officer. 
 

 

../../../RedirectToInvalidFileName.aspx?FileName=FGC_17082021_MIN_1480.PDF
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4. INDICATIONS OF PECUNIARY AND CONFLICTS OF INTEREST 
Ref: Part 2, Regulation 8(7) of the Local Government (Meeting Procedures) Regulations 2015. 

 
Members of the Committee are requested to indicate where they may have 
any pecuniary or conflict of interest in respect to any matter appearing on the 
agenda, or any supplementary item to the agenda, which the Committee has 
resolved to deal with. 

 

5. TRANSFER OF AGENDA ITEMS 
Regulation 15 of the Local Government (Meeting Procedures) Regulations 2015. 

 
A Committee may close a part of a meeting to the public where a matter to be 
discussed falls within 15(2) of the above regulations. 
 
In the event that the Committee transfer an item to the closed portion, the 
reasons for doing so should be stated. 
 
Are there any items which should be transferred from this agenda to the 
closed portion of the agenda, or from the closed to the open portion of the 
agenda? 
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6. REPORTS 

 
6.1 Patient Assisted Travel Scheme 
 File Ref: F21/60488; 21/36 

Memorandum of the Manager Smart & Sustainable City and the Director 
City Innovation of 9 September 2021. 

Delegation: Council
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MEMORANDUM: FINANCE AND GOVERNANCE COMMITTEE 
 

Patient Assisted Travel Scheme 

 
At its meeting held on 22 February 2021, the Council resolved the following: 

“That: 1. The provision of seven (7) free parking spaces to Ronald McDonald 
House Charity in the Argyle Street Car Park be discontinued, on the 
provision of 30-days written notice, following the conclusion of the initial 3-
month period on 3rd February 2021. 

2. A new Patient Assisted Travel Scheme rate of $5 per day, or other similar 
contribution, be established to replace the Special Circumstances Rate of 
$8 per day.  

3. A simple process be implemented by Council officers to provide Ronald 
McDonald House Charity guests with access to the new Patient Assisted 
Travel Scheme rate of $5 per day equalling a total annual benefit of 
approximately $10,757.” 

 
Background 
 
The current arrangements around the Special Circumstances Rate of $8 per day 
allows for specific classes of patients to receive concessional parking in City of 
Hobart parking facilities.  The provisions are: 
 

Royal Hobart 
Hospital (RHH) 

a) Paediatric Oncology Patients: for any attendance for treatment 
with the fee paid to a maximum of $8 per day by the Royal Hobart 
Hospital. 

 
b) Children’s Ward Patients: the patient’s primary caregiver is 

provided a daily rate of $8 per day to facilitate day visits for their 
admitted dependant with the fee paid by the caregiver. 

 
c) Remainder: in-patient admittance for a period exceeding 48h in 

duration with the fee of $8 per day paid by the patient. 
 

Hobart Private 
Hospital (HPH) 

All Patients: in-patient admittance for a period exceeding 48h in 
duration with the fee of $8 per day paid by the patient. 
 

John Opie 
House 
(JOH) 

John Opie House Resident: the fee of $8 per day paid by the patient. 
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Ronald 
McDonald 
House Charity 
(RMHC) 

Provided seven (7) access cards for free entry/exit for Ronald 
McDonald House Charity residents in the Argyle Street Car Park. 

iCon Cancer 
Centre (iCC) 

All Patients: the fee of $8 per day paid by the patient. 

Table 1. Current users of the Special Circumstance Rate. 

 
In all circumstances, the treating hospital provides a letter to the patient for provision 
to the cashiers at the respective car park.  All records are maintained for auditing 
purposes and annual provision is tracked on a gross basis. 
 
For reference, over the 2019-2020 financial year the total provision amounted to 
$30,632 in applied discounts and was used to offset 1,091 individual parking 
sessions with the average discount amounting to $28.08 per customer. 
 
Given the five separate user groups and eight separate arrangements, it is proposed 
to operationally establish a streamlined Patient Assisted Travel Scheme (PATS) 
service. 
 
It is proposed that: 
 
1. PATS would apply to all user groups listed in the above table that currently 

receive the $8 per day fee and will not vary the arrangements or evidence 
requirements for each.  

 
2. Under PATS, RHMC residents will be required to provide a template letter to the 

car park cashiers from the RMHC Hobart Administration to be eligible to receive 
the $5 per day fee. 

 
3. The arrangement will enable patients and/or their families to park in any of the 

City of Hobart’s multi-story car parks for convenience and not be limited to the 
car park in the immediate vicinity of the treating facility. 

 
4. The current work to implement new access and egress control systems at City of 

Hobart car park facilities will also enable multiple entries and exits of applicable 
customers on a given day to facilitate, as an example, family members having to 
drive home to collect equipment or medications. 

 
The applied discount on adoption of PATS will be a maximum of $18 per day in the 
2021-22 financial year based on the extant Fees and Charges Schedule for City of 
Hobart parking facilities.  It is estimated that City of Hobart will provide concessional 
discounts amounting to approximately $60,000 per annum to 3,200 patients and their 
families after adoption of PATS. 
 
Provision must also be made for the possibility that other government hospitals, 
private hospitals, or not-for-profit medical associated service providers offer facilities 
that cater for in-patient admission or overnight accommodation to support admitted 
in-patients.  It is also recommended that the Manager Smart and Sustainable City be 
authorised to undertake an assessment of new providers to determine eligibility to be 
registered under PATS. 
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RECOMMENDATION 

That: 

1. Council support the implementation of a Patient Assisted Travel 
Scheme at a flat rate of $5 per day, for 1 car only per 
patient/resident, at the following facilities: 

 

Royal Hobart Hospital a)  Paediatric Oncology Patients 
b)  Children’s Ward Patients 
c)  In-patient (48 hours plus in duration) 

Hobart Private Hospital In-patients (48 hours plus in duration) 

John Opie House Residents Only 

Ronald McDonald House 
Charity 

Residents Only 

iCon Cancer Centre Patients Only 

2. The Patient Assisted Travel Scheme be implemented within the 
2021-22 financial year.  

3. In accordance with the Council Policy ‘Grants and Benefits 
Disclosure’ the annual gross total provision of the Patient Assisted 
Travel Scheme be disclosed in the City’s Annual Report.  

4. The Patient Assisted Travel Scheme be included and 
communicated through the City of Hobart website and for future 
consultation in the draft City Parking Policy.  

5. The Manager Smart and Sustainable City be authorised to 
undertake an assessment of applicant providers to determine 
eligibility for future Patient Assisted Travel Scheme authorisations. 

 
As signatory to this report, I certify that, pursuant to Section 55(1) of the Local 
Government Act 1993, I hold no interest, as referred to in Section 49 of the Local 
Government Act 1993, in matters contained in this report. 
 

 
Robert Stevenson 
MANAGER SMART & SUSTAINABLE 
CITY 

 
Peter Carr 
DIRECTOR CITY INNOVATION 

  
Date: 9 September 2021 
File Reference: F21/60488; 21/36  
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6.2 Outstanding Long Term Parking Permit Debts as at  
31 July 2021 

 File Ref: F21/87993; 18/17 

Memorandum of the Manager Rates, Procurement and Finance 
Operations and the Director Community Life of 9 September 2021 and 
attachment. 

Delegation: Committee
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MEMORANDUM: FINANCE AND GOVERNANCE COMMITTEE 
 

Outstanding Long Term Parking Permit Debts as at  
31 July 2021 

 
This memorandum provides information on long term parking permit debts only.  
Debts relating to rates, other sundry debts and parking fines are reported separately 
to the Finance and Governance Committee.  

The table below provides a comparison to the same period last year and shows: 

 An increase ($606) in total debts outstanding; 

 A decrease ($5,234) in the 90 days and over category; and 

 A decrease ($10,491) in debts 30 days and older (*). 

 
 
Attachment A shows a three year comparison of outstanding long term parking 
permit debts.   

At the then Finance Committee meeting of 15 June 2016, it was resolved that 
outstanding long term parking permit debts be reported separately to allow the 
reporting of long term parking permit debts to appear on the Open portion of the 
Finance Committee agenda. 

Parking permit debts are a type of sundry debt.  In the interests of administrative 
efficiency and cost savings of Officer time in splitting out and reporting parking permit 
sundry debts from other sundry debts, it is proposed that the separate reports titled 
Outstanding Sundry Debts and Outstanding Long Term Parking Permit Debts be 
combined into a single report – Outstanding Sundry Debts, which will include all 
sundry debts owed to Council – from next quarter.   
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Specific information on parking permit debts can be provided to Elected Members if 
required. 

RECOMMENDATIONS 

That: 

1. The information contained in the memorandum titled ‘Outstanding 
Long Term Parking Permit Debts as at 31 July 2021’ be received 
and noted. 

2. The separate reports titled ‘Outstanding Sundry Debts’ and 
‘Outstanding Long Term Parking Permit Debts’ be combined into a 
single report – Outstanding Sundry Debts.  

 
As signatory to this report, I certify that, pursuant to Section 55(1) of the Local 
Government Act 1993, I hold no interest, as referred to in Section 49 of the Local 
Government Act 1993, in matters contained in this report. 
 

 
Lara MacDonell 
MANAGER RATES, PROCUREMENT 
AND FINANCE OPERATIONS 

 
Tim Short 
DIRECTOR COMMUNITY LIFE 

  
Date: 9 September 2021 
File Reference: F21/87993; 18/17  
 
 

Attachment A: Three Years Comparison ⇩    

FGC_14092021_AGN_1481_AT_files/FGC_14092021_AGN_1481_AT_Attachment_8740_1.PDF
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6.3 Grants and Benefits Listing as at 30 June 2021 
 File Ref: F21/77383; 25-2-1 

Report of the Manager Rates, Procurement and Finance Operations and 
the Director Community Life of 3 September 2021 and attachment. 

Delegation: Committee
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REPORT TITLE: GRANTS AND BENEFITS LISTING AS AT 30 JUNE 
2021 

REPORT PROVIDED BY: Manager Rates, Procurement and Finance Operations 
Director Community Life  

 

1. Report Purpose and Community Benefit 

1.1. The purpose of this report is to provide a listing of the grants and 
benefits provided by the Council for the period 1 July 2020 to 30 June 
2021. 

2. Report Summary 

2.1. A report outlining all grants and benefits provided by Council 
Committees and Council for the period 1 July 2020 to 30 June 2021 is 
attached. 

2.2. It is proposed that the Committee note the listing of grants and benefits 
provided for the period 1 July 2020 to 30 June 2021, and that these are 
required, pursuant to Section 77 of the Local Government Act 1993 
(“LG Act”), to be included in the annual report of Council.    

3. Recommendation 

That the Finance and Governance Committee receive and note the 
information contained in the report titled ‘Grants and Benefits Listing as 
at 30 June 2021’. 

 

4. Background 

4.1. A report outlining the grants and benefits provided for the period 1 July 
2020 to 30 June 2021 is provided at Attachment A. 

4.2. Pursuant to Section 77 of the LG Act, the details of any grant made or 
benefit provided will be included in the annual report of the Council. 

4.3. The listing of grants and benefits marked as Attachment A, has been 
prepared in accordance with the Council policy titled Grants and 
Benefits Disclosure. 

4.4. In accordance with Council’s decision at its meeting on 24 August 2020, 
rates remissions granted pursuant to the City of Hobart Financial 
Hardship Assistance Policy have been listed individually, where the 
remission (or total remissions for that property for the financial year to 
date) is $4,000 or greater. Rates remissions of less than $4,000 have 
been aggregated by property type. 
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5. Proposal and Implementation 

5.1. It is proposed that the Committee note the grants and benefits listing as 
at 30 June 2021.  

5.2. It is also proposed that the Committee note that the grants and benefits 
listed are required to be included in the Annual Report of the Council 
and will be listed on the City of Hobart’s website.  

6. Strategic Planning and Policy Considerations 

6.1. Grants and benefits are provided to organisations which undertake 
activities and programs that strongly align with the City’s Community 
Vision, the City of Hobart Capital City Strategic Plan 2019-2029 as well 
as other relevant City of Hobart strategies.  

6.2. The linkage between the City’s grants and benefits provided and the 
City of Hobart Capital City Strategic Plan 2019-2029 is referenced in 
Attachment A.  

6.3. During 2020-21 grants and benefits were provided to organisations as 
part of the City’s COVID-19 Community Support package, which 
included a temporary COVID-19 rates remission scheme, on 
application, for affected properties experiencing financial hardship due 
to COVID-19 in accordance with the City’s Financial Hardship 
Assistance Policy.   

7. Financial Implications 

7.1. Funding Source and Impact on Current Year Operating Result 

7.1.1. All grants and benefits provided as at 30 June 2021 were 
funded from the 2020-21 budget estimates.  

8. Legal, Risk and Legislative Considerations 

8.1. The Council provides grants and benefits within the requirements of 
Section 77 of the LG Act as follows:  

8.1.1. Grants and benefits 

(1)  A council may make a grant or provide a pecuniary benefit 
or a non-pecuniary benefit that is not a legal entitlement to 
any person, other than a councillor, for any purpose it 
considers appropriate.  

(1A)  A benefit provided under subsection (1) may include:  

(a) in-kind assistance; and 

(b) fully or partially reduced fees, rates or charges; and 

(c)  remission of rates or charges under Part 9 (rates and 
charges) 
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(2)  The details of any grant made or benefit provided are to 
be included in the annual report of the council. 

8.2. Section 72 of the LG Act requires Council to produce an Annual Report 
with Section 77 of the LG Act providing an additional requirement where 
individual particulars of each grant or benefit given by the Council must 
be recorded in the Annual Report. 

8.3. Section 207 of the LG Act provides for the remitting of all or part of any 
fee or charge paid or payable. 

8.4. Section 129 of the LG Act provides for the remitting of rates.  

9. Delegation 

9.1. This report is provided to the Finance and Governance Committee for 
information. 

 

As signatory to this report, I certify that, pursuant to Section 55(1) of the Local 
Government Act 1993, I hold no interest, as referred to in Section 49 of the Local 
Government Act 1993, in matters contained in this report. 
 

 
Lara MacDonell 
MANAGER RATES, PROCUREMENT 
AND FINANCE OPERATIONS 

 
Tim Short 
DIRECTOR COMMUNITY LIFE 

  
Date: 3 September 2021 
File Reference: F21/77383; 25-2-1  
 
 

Attachment A: Grants and Benefits Listing as at 30 June 2021 ⇩    

FGC_14092021_AGN_1481_AT_files/FGC_14092021_AGN_1481_AT_Attachment_8618_1.PDF
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7. COMMITTEE ACTION STATUS REPORT 

 
7.1 Committee Actions - Status Report 

 

A report indicating the status of current decisions is attached for the 
information of Elected Members. 

RECOMMENDATION 

That the information be received and noted. 

Delegation: Committee 
 
 

Attachment A: Finance and Governance Committee Status Report 
(Open)    



Item No. 7.1 Agenda (Open Portion) 
Finance and Governance Committee Meeting - 14/9/2021 

Page 25 

ATTACHMENT A 
 

 

  



Item No. 7.1 Agenda (Open Portion) 
Finance and Governance Committee Meeting - 14/9/2021 

Page 26 

ATTACHMENT A 
 

 

  



Item No. 7.1 Agenda (Open Portion) 
Finance and Governance Committee Meeting - 14/9/2021 

Page 27 

ATTACHMENT A 
 

 

  



Item No. 7.1 Agenda (Open Portion) 
Finance and Governance Committee Meeting - 14/9/2021 

Page 28 

ATTACHMENT A 
 

 

  



Item No. 7.1 Agenda (Open Portion) 
Finance and Governance Committee Meeting - 14/9/2021 

Page 29 

ATTACHMENT A 
 

 

 

 



Item No. 8.1 Agenda (Open Portion) 
Finance and Governance Committee Meeting 

Page 30 

 14/9/2021  

 

 

8. RESPONSES TO QUESTIONS WITHOUT NOTICE 
Regulation 29(3) Local Government (Meeting Procedures) Regulations 2015. 
File Ref: 13-1-10 
 
The Chief Executive Officer reports:- 
 
“In accordance with the procedures approved in respect to Questions Without 
Notice, the following responses to questions taken on notice are provided to 
the Committee for information. 
 
The Committee is reminded that in accordance with Regulation 29(3) of the 
Local Government (Meeting Procedures) Regulations 2015, the Chairman is 
not to allow discussion or debate on either the question or the response.” 
 
8.1 Costs of Development Application Process for Cable Car 

Assessment 
 File Ref: F21/71553 

Memorandum of the Director City Planning of 8 September 2021. 

8.2 Code of Conduct Costs 
 File Ref: F21/71556 

Memorandum of the Manager Legal and Governance of 7 September 
2021. 

8.3 Salamanca Market Marketing 
 File Ref: F21/89335; 18/17 

Memorandum of the Director Community Life of 7 September 2021. 

 
 

That the information be received and noted. 
 
 
Delegation: Committee 
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Memorandum:  Lord Mayor 

Deputy Lord Mayor 
Elected Members 

 
 

Response to Question Without Notice 
 

COSTS OF DEVELOPMENT APPLICATION PROCESS FOR 
CABLE CAR ASSESSMENT 

 

Meeting: Finance and Governance Committee 
 

Meeting date: 20 July 2021 
 

Raised by: Councillor Dutta 
 

Question: 
 

Could the Director please advise what the cost to the Council has been to assess the 
Development Application for the proposed cable car? 
 

Response: 
 

The total cost of external consultancies involved in the assessment of the planning 
application for the cableway and associated facilities, infrastructure and works at 100 
Pinnacle Road Mount Wellington and 30 McRobies Road South Hobart was 
$240,640.31. 
 

Processing of the application and representations was undertaken by officers who 
simultaneously managed other projects and core role responsibilities.  Because 
officer time is not costed to individual projects or matters, a calculation of staff cost is 
not possible.   
 

As signatory to this report, I certify that, pursuant to Section 55(1) of the Local 
Government Act 1993, I hold no interest, as referred to in Section 49 of the Local 
Government Act 1993, in matters contained in this report. 
 

 
Neil Noye 
DIRECTOR CITY PLANNING 

 

  
Date: 8 September 2021 
File Reference: F21/71553  
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Memorandum:  Lord Mayor 

Deputy Lord Mayor 
Elected Members 

 
 

Response to Question Without Notice 
 

CODE OF CONDUCT COSTS 

 
Meeting: Finance and Governance Committee 
 

Meeting date: 20 July 2021 
 

Raised by: Councillor Dutta 
 
Question: 
 
Could the Director please advise how much it has cost the Council and rate payers in 
code of conduct expenses, itemised per elected member, since 2019? 
 
Response: 
 
Since the start of 2019 the following code of conduct complaints against City of 
Hobart elected members have been completed: 
 

Isla MacGregor and Bronwyn Williams v Cr Ewin 
Ald Briscoe and Tanya Denison v Cr Ewin 
Brian Corr v Ald Behrakis and Ald Zucco 
Brian Corr v Ald Zucco 
Amanda Sue Markham v Cr Ewin 
Jo Pinkiewicz and Jennie Herrara v Cr Ewin 
Paul Daniels v Cr Ewin 
Brian Corr v Ald Behrakis 
Tanya Denison v Lord Mayor Cr Reynolds 
Louise Elliot v Cr Ewin 
Lord Mayor Cr Reynolds v Ald Behrakis 
Louise Bloomfield v Cr Harvey 
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Of these, the following reimbursements for legal expenses have been provided in 
accordance with the Council’s Elected Member Development and Support Policy: 
 
Lord Mayor Cr Reynolds  $9,307 
Ald Zucco     $30,500   (noting that of this $20,968.33 was 
        reimbursed to Council by its insurer) 
Cr Harvey     $5,000 (noting that this represents the deductible

      paid on the Council’s insurance policy and
      the final costs may be less than this 
      amount) 

Ald Behrakis    $7,220 
 
 
In addition to the reimbursement of legal fees, the Council has incurred the following 
costs of the Code of Conduct Panel’s determination of the various complaints: 
 

Isla MacGregor and Bronwyn Williams v Cr Ewin  $  4042.42 
Ald Briscoe and Tanya Denison v Cr Ewin    $  4,897.29 
Brian Corr v Ald Behrakis and Ald Zucco    $  2,555.85 
Brian Corr v Ald Zucco       $10,282.25 
Amanda Sue Markham v Cr Ewin     $  2,200.00 
Paul Daniels v Cr Ewin       $  4,422.00 
Brian Corr v Ald Behrakis       $  5,024.25 
Tanya Denison v Lord Mayor Cr Reynolds    $  4,794.35 
Louise Elliot v Cr Ewin       $     388.30 
 

 
It should be noted that some of the complaints in the relevant period either incurred 
no cost or no invoice has yet been received at the time of writing. 
 
 
As signatory to this report, I certify that, pursuant to Section 55(1) of the Local 
Government Act 1993, I hold no interest, as referred to in Section 49 of the Local 
Government Act 1993, in matters contained in this report. 
 

 
Paul Jackson 
MANAGER LEGAL AND 
GOVERNANCE 

 

  
Date: 7 September 2021 
File Reference: F21/71556  
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MEMORANDUM: LORD MAYOR 
DEPUTY LORD MAYOR 
ELECTED MEMBERS 

 

SALAMANCA MARKET MARKETING 

 
Meeting: Finance and Governance Committee 
 

Meeting date: 17 August 2021 
 

Raised by: Lord Mayor Councillor Reynolds 
 
Question: 
 
Can the Director advise how much is spent on marketing and how much is our 
proposed new budget for marketing? 
 
Response: 
 
There is $40,000 allocated for marketing in the promotions budget line for 
Tasmania’s Own Market and Salamanca Market for the 2021-22 financial year.  
 
This budget is being used to support stallholder promotions and a particular focus 
has been on attracting local audiences to the market in response to fewer visitors in 
Tasmania as a result of border closures. To date activities have included:  
 

 The ‘Faces of the market’ campaign, which has been used as full page 
newspaper adverts in the Mercury newspaper’s TasWeekend magazine 

 Radio advertising on Hit100.9, Triple M and 7HOFM, including radio adverts 
and live reads 

 Regular social media posts on both Facebook and Instagram which have been 
boosted to local audiences 

 A weekly electronic newsletter to 1800 subscribers promoting the market each 
weekend as well as the online store 

 Promotion of the online store through winter collections using the Tourism 
Tasmania ‘Off Season’ branding, as well as promoting ‘care packages’ for 
people to post to loved ones on the mainland 

 Inclusion of articles in City News and advertising in the Tasmanian Travel and 
Information Centre as well as the City of Hobart’s car park digital advertising. 
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The market has also invested in activations that will attract locals to the market each 
Saturday. Tommy Choo Choo (Rotary Club of Lindisfarne) remains a strong 
drawcard for children and families and the train is booked for four (4) consecutive 
weekends.  
 
A series of further promotions is being planned including giveaways and 
competitions. We are also in collaboration discussions with Destination Southern 
Tasmania regarding regional marketing. 
 
To support our Hmong fresh produce stallholders we are currently exploring ways to 
showcase the market’s fresh produce and encourage locals to do more of their 
weekly shopping at the market. We have produced tear drop banners to help make 
the Gladstone Street fresh produce section more noticeable and are investigating 
better signage for the area. We are also working on a collaboration with the Migrant 
Resource Centre and Eat Well Tasmania to promote ingredients and culturally 
diverse recipes that can be made using locally grown produce available at the 
market.   
 
Last year, the total spend on marketing to support Tasmania’s Own Market was 
$13,125. This was a reduced budget due to due to the impacts of COVID-19 and the 
requirement to reduce spending across all areas within the City of Hobart.  
 
A pre-COVID marketing budget is normally $70,000. 
 
As signatory to this report, I certify that, pursuant to Section 55(1) of the Local 
Government Act 1993, I hold no interest, as referred to in Section 49 of the Local 
Government Act 1993, in matters contained in this report. 
 

 
Tim Short 
DIRECTOR COMMUNITY LIFE 

 

  
Date: 7 September 2021 
File Reference: F21/89335; 18/17  
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9. QUESTIONS WITHOUT NOTICE 
Section 29 of the Local Government (Meeting Procedures) Regulations 2015. 
File Ref: 13-1-10 
 
An Elected Member may ask a question without notice of the Chairman, 
another Elected Member, the Chief Executive Officer or the Chief Executive 
Officer’s representative, in line with the following procedures: 

1. The Chairman will refuse to accept a question without notice if it does not 
relate to the Terms of Reference of the Council committee at which it is 
asked. 

2. In putting a question without notice, an Elected Member must not: 

(i) offer an argument or opinion; or  
(ii) draw any inferences or make any imputations – except so far as may 

be necessary to explain the question. 

3. The Chairman must not permit any debate of a question without notice or 
its answer. 

4. The Chairman, Elected Members, Chief Executive Officer or Chief 
Executive Officer’s representative who is asked a question may decline 
to answer the question, if in the opinion of the respondent it is considered 
inappropriate due to its being unclear, insulting or improper. 

5. The Chairman may require a question to be put in writing. 

6. Where a question without notice is asked and answered at a meeting, 
both the question and the response will be recorded in the minutes of 
that meeting. 

7. Where a response is not able to be provided at the meeting, the question 
will be taken on notice and 

(i) the minutes of the meeting at which the question is asked will record 
the question and the fact that it has been taken on notice. 

(ii) a written response will be provided to all Elected Members, at the 
appropriate time. 

(iii) upon the answer to the question being circulated to Elected 
Members, both the question and the answer will be listed on the 
agenda for the next available ordinary meeting of the committee at 
which it was asked, where it will be listed for noting purposes only. 
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10. CLOSED PORTION OF THE MEETING 

 
 
 

RECOMMENDATION  
 
That the Committee resolve by majority that the meeting be closed to the public 
pursuant to regulation 15(1) of the Local Government (Meeting Procedures) 
Regulations 2015 because the items included on the closed agenda contain the 
following matters:   
 

 Information likely to confer a commercial advantage 

 Proposals for the Council to dispose of land 

 Supply of goods and services and their terms and conditions 

 Personal hardship 

 Information of a personal and confidential nature 
 
The following items are listed for discussion:- 
 
Item No. 1 Minutes of the last meeting of the Closed Portion of the 

Committee Meeting 
Item No. 2 Consideration of supplementary items to the agenda 
Item No. 3 Indications of pecuniary and conflicts of interest 
Item No. 4 Reports 
Item No. 4.1 Giblin Street Quarry Site - Expressions of Interest to Sell or 

Lease Land 
LG(MP)R 15(2)(f) 

Item No. 4.2 Sandy Bay Bathing Pavilion Update: Expression of Interest 
Process 
LG(MP)R 15(2)(b) 

Item No. 4.3 Outcomes from 2020-21 COVID-19 Rates Support Package 
LG(MP)R 15(2)(g) and  (j) 

Item No. 4.4 Rates Remission Request - 281 Liverpool Street 
LG(MP)R 15(2)(j) 

Item No. 4.5 Write-Off of Debt 
LG(MP)R 15(2)(g) 

Item No. 4.6 Review of Rates Late Payment Fees and Credit Card Payment 
Limit 
LG(MP)R 15(2)(d) and  (j) 

Item No. 4.7 Outstanding Sundry Debts as at 31 July 2021 
LG(MP)R 15(2)(g) 

Item No. 5 Committee Action Status Report 
Item No. 5.1 Committee Actions - Status Report 

LG(MP)R 15(2)(b), (c)(i), (f) and  (g)  
Item No. 6 Questions Without Notice 
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