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The Chief Executive Officer reports: 
 
“That in accordance with the provisions of Part 2 Regulation 8(6) of the Local 
Government (Meeting Procedures) Regulations 2015, these supplementary matters 
are submitted for the consideration of the Committee. 
 
Pursuant to Regulation 8(6), I report that: 
 

(a)  information in relation to the matter was provided subsequent to the 
distribution of the agenda; 

 
(b)  the matter is regarded as urgent; and 
 
(c)  advice is provided pursuant to Section 65 of the Act.” 
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16. North Hobart Petition, Digital Signs and Reinvestment 
 File Ref: F21/93004 

Memorandum of the Chief Executive Officer of 16 September 2021 and 
attachments. 

Delegation: Council



Item No. 16 Supplementary Agenda (Open Portion) 
Council Meeting 

Page 4 

 20/9/2021  

 

 

 

 
 

MEMORANDUM: COUNCIL 
 

North Hobart Petition, Digital Signs and Reinvestment 

 
The purpose of this report is to provide a ‘joined up’ city shaping approach as it 
relates to the future planning, development and investment in North Hobart going 
forward; together with a synopsis of the key engagement outcomes from 
consultations with North Hobart Traders and residents over the last 18 months; as 
part of the development of the North Hobart Place Vision Framework.   
 
This report also considers the Petition tabled by Ms Lisa Martin at the 9 August 2021 
Council meeting and to provide Council with some key short, medium and long term 
recommendations. 
 
Future of Hobart – North Hobart Precinct 
Hobart is growing and we need to ensure that future growth is guided in a way that 
will strengthen what’s great about Hobart and build on its position as a vibrant, 
liveable and connected city. 
 
North Hobart is a dynamic restaurant, retail, cultural and night time activity precinct 
for greater Hobart and the southern region.  This report proposes the preparation of a 
North Hobart Precinct Plan to ensure that as North Hobart evolves it remains a place 
that supports the community’s growth and continues to develop as a great place to 
live, work and visit into the future.  
  
This North Hobart Plan will address land use, built form, transport integration, the 
public realm, open space provision and infrastructure. It will be a blueprint for 
development, investment and infrastructure over the next 20 years.  It will include 
recommendations for policies, development controls and projects to guide planning 
and sustainable growth. 
  
Hobart: A Community Vision for our Island Capital is foundational to the Plan with 
other important City documents also providing alignment including Connected Hobart 
and Sustainable Hobart.  The Plan will also be guided by key regional documents 
including the Southern Tasmania Regional Land Use Strategy, the Hobart City Deal 
Metroplan and the Central Hobart Precinct Plan currently underway. 
  
The rapid transformation taking place in Hobart is being driven by a continuous 
increase in economic activity, population, visitor and student growth and the 
relocation of the University of Tasmania into the city - it is critical that we respond to 
these changes and challenges and that’s what the North Hobart Precinct Plan will do. 
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It will provide a ‘joined up approach’ to how Council works with North Hobart 
residents, landowners and traders moving forward to ensure a whole of place 
approach to guide decision making. 
 
Background 
In February 2020, the City of Hobart invited North Hobart residents, traders and 
visitors to share their thoughts on the future of the Elizabeth Street North Hobart 
retail and restaurant strip.  This was in response to the growing popularity of the area 
and the increased pressure on parking, traffic and general amenity. 
 
The Council received more than 735 responses from people sharing their ideas and 
opinions through surveys and face-to-face workshops facilitated by place making and 
transport consultants Village Well and MRCagney. These contributions have helped 
the consultants develop the following reports: 
 

 The North Hobart Place Vision Framework developed by Village Well which 

offers an aspirational vision for North Hobart. 

 The Access and Parking Plan developed by MRCagney which offers a series 

of recommendations to guide future place making, amenity, transport and 

parking improvements in the precinct. 

In considering the Village Well and MRCagney reports, the Hobart City Council at its 
meeting of 7 December 2020, approved a series of questions that sought feedback 
on a number of shorter (quick wins) and longer term proposals flowing on from the 
consultant’s recommendations. 
 
The survey detailing these questions was open for community engagement from 1 
February to 29 March 2021, during which time 295 responses were received.  
 
The outcomes of this engagement are summarised in the attached report, 
Engagement Summary Report North Hobart Place Vision and Access & Parking Plan 
- Feedback on consultant plans 2021. 
 
Parking  
At the Council meeting on 9 August 2021 a petition was tabled (1,205 signatures) 
from Mrs Lisa Martin of North Hobart, calling for the Hobart City Council to remove 
the parking meters recently installed in Elizabeth Street, North Hobart and the 
adjoining side streets and return free 30-minute parking.  They further requested that 
the 30-minute limit only be enforceable between 9.00am and 6.00pm with 
unrestricted parking at all other times.  

North Hobart contains the following Council managed paid and unpaid parking stock: 
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5 min 15 min 30 min 1 hr 2 hr 3 hr Monthly Disabled Total 

MAIN STRIP                   

Elizabeth St 3   46           49 

 
                49 

 
                  

OFF STREET                   

Condell Place     10     71   2 83 

Lefroy St           22 12   34 

 
                117 

 
                  

SIDE STREETS                   

Burnett Pl     4           4 

Lefroy St     16   16       32 

Little Arthur St         6       6 

Newdegate St   1   10 17       28 

Pitt St       13 20       33 

Strahan St   4 2 11 8       25 

Swan St    6   3 14       23 

 
                151 

 
                  

Total 3 11 78 37 81 93 12 2 317 

 

The total controlled parking stock in North Hobart is currently 317 spaces. 
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Council has facilitated a range of consultation sessions with North Hobart’s resident 
and business community, beginning in late 2019, in response to numerous 
complaints, most frequently about food delivery vehicles utilising available parking 
stock all-day commuter parking by CBD workers in residential streets. 

As part of the Access and Parking Plan outlined earlier in this report, three Visioning 
workshops with local residents, property owners and traders, were held on: 

February 12 and 13, 2020, Local Residents and Community Workshop 
- 86 participants 

February 13, 2020, Local Business Managers/Owners Workshop - 11 
participants. 

Four Access and Parking workshops, which had the same invitees as Visioning 
workshops, were held on: 

February 19 and 20, 2020, Local Residents and Community Workshop 
- 82 participants 

February 20 and 21, 2020, Local Business Managers/Owners 
Workshop - 16 participants. 

Village Well also interviewed former and current Presidents of the North Hobart 
Traders Association. MRCagney also interviewed representatives from key transport 
agencies and advocacy groups. 

As evidenced in the attached report, it’s not possible to create a parking 
management regime to suit all of the parameters identified through the community, 
resident and business consultation.   After analysis of the consultation data, including 
parking analysis provided by MR Cagney, further consideration and analysis of 
vehicle movements in the precinct was undertaken by the City Innovation Division 
(incorporating City Parking).  

The output of that analysis was subsequently recommended, via a draft policy, as an 
effective arrangement to address the broad issues identified through consultation, 
including food delivery and commuter parking issues, while maintaining trade in 
Elizabeth Street and improved amenity in the local residential zones.  

The proposed policy changes adopted by Council in November 2020 included the 
installation of in-ground sensors in the residential streets, introduction of significantly 
more free parking spaces near businesses, and the creation of paid (but low-cost) 
parking spaces in the Elizabeth Street shopping strip between Burnett and Federal 
Streets to discourage over-dwelling by food delivery vehicles. 

These changes were also proposed to encourage more shoppers to North Hobart 
and discourage all-day parking in the residential streets. 

A detailed analysis of parking data before and after the policy’s implementation has 
been undertaken and is attached to this report.   
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Averaged over several months either side of the policy changes in the precinct there 

is clear evidence that the number of visitors parking in North Hobart increased 

slightly after the policy changes were enacted. 

While June to August 2021 saw more parking activity per day than was seen across 

January to April 2021, the data shows clearly that the entire city, including North 

Hobart, saw a gradual fall in parking numbers during June, July and August. 

The empirical evidence in the large volume of available data cannot conclusively link 

all changes in parking behaviour to the policy’s introduction, but it is reasonable to 

suggest the policy has had some effect.  

The data indicates that the installation of meters is likely having a positive impact on 

parking behaviour in the area and is beneficial to the area stakeholders (both patrons 

and businesses). More patrons are attending the area and they are receiving fewer 

infringements due to the increased parking bay time period on the North Hobart strip, 

along with the removal of paid parking after 6pm in the two off-street car parks. 

However, Council Officers recognise that the lived experience reported by traders 

differs significantly to this; and that visitor numbers are significantly down.  As such, it 

is important for Council to take steps to alleviate this through considering a range of 

parking and business support options. 

Council Officers are committed to working alongside North Hobart Traders to review 
parking arrangements with business owners and other stakeholders moving forward; 
including business development and marketing support to improve the outcomes for 
traders in ways that are positive for the precinct and the wider Hobart community. 

In the interim, it is recommended that the parking meters be hooded in Elizabeth 
Street between Burnett and Federal Streets, North Hobart, until such time as other 
supports to enhance the North Hobart precinct are achieved; in consultation with 
traders, landowners and residents.  A progress report will be provided to Council at 
an appropriate point in time. 

Off Street Car Parks  
Over the coming months, additional off street car parking will be expedited in North 
Hobart to support the precinct as it grows into the future.  One of the projects 
involves the extension of the Council-owned car park to the southeast onto land 
situated at the rear of 321-323A Elizabeth Street, on land currently leased to the 
Council. 

The car park extension has been identified as a strategically important site by 
Council after extensive review and community engagement to support adjacent 
restaurants, entertainment venues and retail precinct.  Negotiations are also 
underway to secure an additional off street car park nearby. 
 
As outlined in the attached analysis of parking data, there is still capacity within the 
existing off street car parks that can be utilised.  Council Officers have therefore 
accelerated the design and acquisition of dynamic wayfinding signage across the 
precinct to continue improved awareness of these facilities.   
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North Hobart Parking Benefit District 
Parking benefits (PBDs) are being considered for inclusion in the City of Hobart 
Parking Policy.  PBD’s are defined geographic areas, typically in central business 
areas, along commercial corridors or in areas of urban regeneration, in which any 
revenue generated from on-street and off-street parking facilities within the district is 
returned to the district to finance neighbourhood improvements.   
 
Swan Street Park Upgrade 
The Swan Street Park is located on the corner of Elizabeth and Swan Streets, North 
Hobart, opposite the North Hobart Post Office.  

 
 
The Council at its meeting held on 17 December 2018, endorsed a draft concept plan 
for the refurbishment of the Park (initially developed in consultation with the Church 
and the North Hobart Traders Association) with wider community engagement to 
follow; including in consultation with young people. 
 
The feedback received resulted in a revised plan, changed from an open plan plaza 
style design to a more, activated space that the community can play, meet and enjoy 
daily. 

 
 
Council deferred the project in 2020 due to the COVID-19 pandemic.  At its meeting 
held on the 27th of January 2021, Council resolved to utilise 2nd round funding of the 
Australian Government’s Local Roads and Community Infrastructure Program (LRCI) 
($551,303) towards the project to deliver the Swan Street Park Upgrade. 
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Works are anticipated to commence in late October 2021 and will be completed at 
the end of the year.  Given the high demand of on-street parking in the area, its use 
during construction will be kept to an absolute minimum.  A construction engagement 
and communication plan is being developed, with particular emphasis on the 
adjoining land owner (the Uniting Church), the post office, area traders and residents, 
including updates to the wider community. 
 
North Hobart Amenity and Maintenance Works 
A site inspection was undertaken of the North Hobart Restaurant/Retail precinct 
during August 2021 that identified a list of opportunities for Council to address 
general maintenance concerns in the area. 
 
A program of works has been developed and includes, but is not limited to, the 
following key elements: 
 

 Condell Place Car Park 

o Re-plantings and new plantings, mulching 

o Public Toilet maintenance works 

 Swan Street New Public Toilet 

o Rectify rust staining arising from external doorway on concrete flooring 

 Street surfaces 

o Paver repairs/replacement 

o Minor kerbing repairs 

o Tree surrounds maintenance 

o Litter bins maintenance 

o Removal/replacement of aged/damaged public signage 

 Graffiti removal and street furniture cleansing  

o Paver/footpath cleansing 

 Lefroy Street Car Park Entrance 

o Garden bed maintenance 

o Parking bay line marking renewals 

 Public Art 

o Maintenance and ‘refresh’ of various elements 

Elizabeth Street Works 
The City has been advised that TasNetworks will undertake excavation and road 
works for the installation of new cabling within the North Hobart commercial precinct 
between Federal Street and Strahan Street.  This work is due to commence 24 
September 2021 and expected to have a duration of two months. 
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The works will be carried out at night, to minimise disruption to the public, with the 
road to remain open at all times under traffic control.  The City has been advised by 
TasNetworks that their contractors have notified all nearby properties affected by the 
works. 
 
The City has been awaiting the completion of the TasNetworks project before 
proceeding with the renewal of the asphalt surface of Elizabeth Street (kerb to kerb) 
in the same area- between Federal Street and Strahan Street. 
 
The TasNetworks project has been deferred a number of times and it was initially 
understood it would not be carried out this calendar year.  With TasNetworks now 
confirming the timing of the work, the City will reprioritise the road renewal works 
accordingly. 
 
Once all works associated with the installation of the underground cable, we will 
proceed.  The City engage closely with all affected businesses closer to the 
construction date. 
 
Business Development and Support 

As part of Council’s COVID-19 economic support package, Council Officers are 

actively engaging with affected businesses across the City including in North Hobart 

to provide support and access to financial hardship assistance and grants. 

Furthermore, Council Officers will engage with North Hobart Traders to design and 

implement a marketing campaign; as part of Hello Hobart to promote (NoHo) and 

encourage visitation. 

RECOMMENDATION 

That the Council: 

1. Approve the preparation of a Precinct Plan for North Hobart to be 
developed in consultation with key agencies and stakeholders 
including North Hobart traders, landowners and residents. 

2. Facilitate place-making activities across North Hobart that are 
community driven; and deliver on feedback received during the 
period of community consultation. 

3. Authorise the CEO to hood the parking meters in Elizabeth Street, 
between Burnett and Federal Streets, North Hobart until such time 
as other supports to enhance the North Hobart precinct are 
achieved; in consultation with traders, landowners and residents; 
with progress reports provided to Council at key milestones. 

4. Authorise the CEO to make any necessary amendments to parking 
times and signage in Elizabeth Street between Burnett and Federal 
Streets, North Hobart in in consultation with traders. 
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5. Explore and implement enhanced mobility options; to encourage 
visitors into the precinct using alternate modes of transport; 
including trialling low-cost micro mobility modes. 

6. Authorise the CEO to undertake all necessary actions to pursue 
opportunities to increase off street car parking stock within the 
coming months to accommodate future growth and install dynamic 
signage to alter motorists to available on street and off street 
parking. 

7. Engage with North Hobart Traders to design and implement a 
marketing campaign; as part of Hello Hobart to promote (NoHo) and 
encourage visitation. 

8. Continue to advocate to the Hon Michael Ferguson MP Minister for 
State Growth; Minister for Infrastructure and Transport for 
increased regulation around social food delivery vehicles.  

 
As signatory to this report, I certify that, pursuant to Section 55(1) of the Local 
Government Act 1993, I hold no interest, as referred to in Section 49 of the Local 
Government Act 1993, in matters contained in this report. 
 

 
Kelly Grigsby 
CHIEF EXECUTIVE OFFICER 

 

  
Date: 16 September 2021 
File Reference: F21/93004  
 
 

Attachment A: Community Engagement Report ⇩   

Attachment B: North Hobart Parking Analysis ⇩    

CO_20092021_AGN_1425_AT_SUP_files/CO_20092021_AGN_1425_AT_SUP_Attachment_8824_1.PDF
CO_20092021_AGN_1425_AT_SUP_files/CO_20092021_AGN_1425_AT_SUP_Attachment_8824_2.PDF
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17. Hobart City Deal - Southern Projects 
 File Ref: F21/92925 

Memorandum of the Chief Executive Officer of 16 September 2021. 

Delegation: Council



Item No. 17 Supplementary Agenda (Open Portion) 
Council Meeting 

Page 55 

 20/9/2021  

 

 

 

 
 

MEMORANDUM: COUNCIL 
 

Hobart City Deal - Southern Projects 

 
Introduction 
The purpose of this report is to seek the Council’s endorsement for the Chief 
Executive Officer to provide a submission to the ‘Hobart City Deal Southern Projects’ 
Public Display. 
 
Background 
In 2018, the State Government announced plans for a fifth lane on the Southern 
Outlet and transit priority measures for Davey and Macquarie Streets as part of its 
‘Hobart Traffic Vision’. 
 
In late August 2021, the Department of State Growth announced that it was seeking 
feedback on concept designs for a transit lane on the Southern Outlet and the 
implementation of bus priority measures on Macquarie and Davey Streets. 
 
Prior to this on 16 August 2021, the Department of State Growth provided a 
presentation to Elected Members on the ‘Hobart City Deal Southern Projects’ which 
provided an overview of the two key projects on public display.    
 
As part of its public display, the Department of State Growth has provided the 
following information: 
 
Southern Outlet Transit Lane 

 The transit lane with operate northbound between Olinda Grove and 
Macquarie Street, as a ‘T3’ transit lane.  This means it could be used by 
private vehicles carrying three or more occupants, buses, taxis, motorbikes 
and emergency service vehicles.  The transit lane will support a greater 
uptake of public transport and carpooling and improve travel times and 
reliability for transit lane users. 

 
Macquarie Street and Davey Street Bus Priority 

 The project balances the needs of public transport, walking and cycling with 
the corridor’s traffic movement function.  The designs include new and 
improved bus stops, targeted traffic changes, bicycle facilities and new 
walking connections which will include safety, reliability and travel times. 
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Discussion 
Council Officers are in the process of reviewing the material provided as part of the 
Public Display in order to provide a comprehensive submission to the Department of 
State Growth on behalf of Council. 
 
Council’s submission will include feedback on the design approach and how these 
outcomes apply to the City of Hobart’s transport, CBD and sustainability goals (i.e. 
pedestrian and bike safety and connection, resident amenity, business trading 
conditions, smart city infrastructure, and carbon intensity and growth goals). 

 
The Council’s submission will specifically include the following components: 
 

 Davey and Macquarie Streets bus lanes and street improvements be fast 
tracked 

 The original design provided by the State Government had dedicated 
and marked bus lanes and is more closely aligned with Council’s 
penultimate aspiration 
 

 Public transport be prioritised  

 In order for the address increasing traffic congestion, public transport 
needs to be prioritised and made more appealing to the community. 

 The proposed ‘T3’lane be extended into the centre of the city along 
both Macquarie and Davey Streets with consideration given to the 
beautification and upgrade of the streetscape including undergrounding 
of powerlines  

 This will deliver on the original vision and project scope and 
demonstrate that public transport is a prioritised option to access the 
Hobart CBD 

 

 Transport/transit planning 

 This project demonstrates that transport/transit planning needs to have 
greater integration 

 Other solutions need to be considered, including demand 
management, workplace travel planning, staggered start times and 
increased public transport and active transit use 
 

Council officers have also advised the Department of State Growth that it’s critical 
that local residents and business operators are consulted with as soon as possible in 
order to mitigate any unintended consequences. 
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RECOMMENDATION 

That the Council authorise the Chief Executive Officer to write to the 
Department of State Growth detailing the Council’s submission to the ‘Hobart 
City Deal Southern Projects’ Public Display. 
 
As signatory to this report, I certify that, pursuant to Section 55(1) of the Local 
Government Act 1993, I hold no interest, as referred to in Section 49 of the Local 
Government Act 1993, in matters contained in this report. 
 

 
Kelly Grigsby 
CHIEF EXECUTIVE OFFICER 

 

  
Date: 16 September 2021 
File Reference: F21/92925  


	Order of Business
	16. North Hobart Petition, Digital Signs and Reinvestment
	Recommendation
	Attachments
	A - Community Engagement Report
	B - North Hobart Parking Analysis


	17. Hobart City Deal - Southern Projects
	Recommendation



