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THE MISSION 

Working together to make Hobart a better place for the community.  

THE VALUES 

The Council is: 
 
People We care about people – our community, our customers 

and colleagues. 

Teamwork We collaborate both within the organisation and with 
external stakeholders drawing on skills and expertise for 
the benefit of our community.  

Focus and Direction We have clear goals and plans to achieve sustainable 
social, environmental and economic outcomes for the 
Hobart community.   

Creativity and 
Innovation 

We embrace new approaches and continuously improve to 
achieve better outcomes for our community.  

Accountability We are transparent, work to high ethical and professional 
standards and are accountable for delivering outcomes for 
our community.  
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ORDER OF BUSINESS 
 

Business listed on the agenda is to be conducted in the order in which it 
is set out, unless the committee by simple majority determines 

otherwise. 
 

APOLOGIES AND LEAVE OF ABSENCE 

1. CO-OPTION OF A COMMITTEE MEMBER IN THE EVENT OF A 
VACANCY ................................................................................................. 4 

2. CONFIRMATION OF MINUTES ................................................................ 4 

3. CONSIDERATION OF SUPPLEMENTARY ITEMS ................................. 4 

4. INDICATIONS OF PECUNIARY AND CONFLICTS OF INTEREST ........ 5 

5. TRANSFER OF AGENDA ITEMS ............................................................. 5 

6. REPORTS ................................................................................................. 6 

6.1 Economic Development Issues Paper Presentation .......................... 6 

6.2 2021-22 Fees and Charges Adjustment - Tasmanian Travel and 
Information Centre - Community Life ............................................. 102 

7. COMMITTEE ACTION STATUS REPORT ........................................... 108 

7.1 Committee Actions - Status Report................................................ 108 

8. QUESTIONS WITHOUT NOTICE ......................................................... 111 

9. CLOSED PORTION OF THE MEETING ............................................... 112 
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Economic Development & Communications Committee Meeting (Open Portion) 
held Thursday, 29 July 2021 at 4:30 pm in the Council Chamber, Town Hall. 
 
This meeting of the Economic Development and Communications Committee is 
held in accordance with a Notice issued by the Premier on 3 April 2020 under 
section 18 of the COVID-19 Disease Emergency (Miscellaneous Provisions) Act 
2020. 
 
The title Chief Executive Officer is a term of reference for the General Manager as appointed by 
Council pursuant s.61 of the Local Government Act 1993 (Tas). 

 
COMMITTEE MEMBERS 
Thomas (Chairman) 
Zucco 
Sexton 
Dutta 
Ewin 
 
NON-MEMBERS 
Lord Mayor Reynolds 
Deputy Lord Mayor Burnet 
Briscoe 
Harvey 
Behrakis 
Sherlock 
Coats 

Apologies: 
 
 
Leave of Absence: Nil. 
 

1. CO-OPTION OF A COMMITTEE MEMBER IN THE EVENT OF A 
VACANCY 

 
 

2. CONFIRMATION OF MINUTES 

 
The minutes of the Open Portion of the Economic Development & 
Communications Committee meeting held on Thursday, 24 June 2021, are 
submitted for confirming as an accurate record. 
  

 
 

3. CONSIDERATION OF SUPPLEMENTARY ITEMS 
Ref: Part 2, Regulation 8(6) of the Local Government (Meeting Procedures) Regulations 2015. 

Recommendation 
 
That the Committee resolve to deal with any supplementary items not 
appearing on the agenda, as reported by the Chief Executive Officer. 
 

 

../../../RedirectToInvalidFileName.aspx?FileName=EDCC_24062021_MIN_1496.PDF
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4. INDICATIONS OF PECUNIARY AND CONFLICTS OF INTEREST 
Ref: Part 2, Regulation 8(7) of the Local Government (Meeting Procedures) Regulations 2015. 

 
Members of the Committee are requested to indicate where they may have 
any pecuniary or conflict of interest in respect to any matter appearing on the 
agenda, or any supplementary item to the agenda, which the Committee has 
resolved to deal with. 

 

5. TRANSFER OF AGENDA ITEMS 
Regulation 15 of the Local Government (Meeting Procedures) Regulations 2015. 

 
A Committee may close a part of a meeting to the public where a matter to be 
discussed falls within 15(2) of the above regulations. 
 
In the event that the Committee transfer an item to the closed portion, the 
reasons for doing so should be stated. 
 
Are there any items which should be transferred from this agenda to the 
closed portion of the agenda, or from the closed to the open portion of the 
agenda? 
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6. REPORTS 

 
6.1 Economic Development Issues Paper Presentation 
 File Ref: F21/71677 

Memorandum of the Senior Advisor Research and Policy and the 
Director Community Life of 22 July 2021 and attachment. 

Delegation: Committee
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MEMORANDUM: ECONOMIC DEVELOPMENT & COMMUNICATIONS 
COMMITTEE 
 

Economic Development Issues Paper Presentation 

 
A team of UTAS interns will present highlights of the findings from their Economic 
Development Investigative Report. 
 
Background 
 
Creating a new economic development strategy is a key project of the City’s COVID-
19 Economic Response and Recovery Action Plan. The City’s most recent economic 
development strategy ran up until 2018, and, since then, economic development 
work has been guided by a set of principles derived from the community vision: 
 

1. Our businesses and industries reflect and support our Hobart identities. 
2. We believe in meaningful work. 
3. We support diverse journeys through working life. 
4. We build on our connections. 
5. Hobart is our workshop, supporting entrepreneurs and small businesses. 
6. Our economies are diversified. 
7. We balance local needs with those of visitors and investors. 

 
A surge in interest in Hobart as a place to live, work, visit, and run a business had 
already provided an opportunity to re-imagine the City’s economic development work. 
The COVID-19 pandemic has further highlighted opportunities and challenges facing 
Hobart. 
 
As a first step towards reinvigorating economic development work to match this new 
context, the City has commenced a research phase. The aim of this phase is to 
understand the trends, issues and other factors that will influence Hobart’s economy 
in the next 5-10 years, and thus the City’s economic development work. The 
research takes an interdisciplinary view of economic development, i.e. that varied 
factors influence and are influenced by economic outcomes. 
 
University of Tasmania work placement 
 
The City arranged for a group of three University of Tasmania students to undertake 
the first research project. They contributed 400 hours towards the project. The team 
was comprised of two final-year economics students from the Tasmanian School of 
Business and Economics (TSBE) and one Master of Planning student from the 
School of Geography, Planning and Spatial Sciences. They had particular 
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backgrounds in energy and environmental economics, local business, and 
development control and urban walkability. The purpose of this approach was to give 
the research an economics focus, but with additional lenses of social and 
environmental issues. 
 
The project deliverable was an issues paper (provided at Attachment A) covering 
critical topics for the City to consider in creating an economic development strategy. 
The report includes the following: 

 analysis of general global, national and local economic trends 

 in-depth analysis of population demographics, housing affordability, transport 
and sustainable economic development, local business, tourism and climate 
change, energy and environmental health 

 identification of topics for further research or consideration. 
 
In-depth topics were selected based on scale of potential impact and student 
expertise. The report includes a set of recommendations to consider or further 
investigate in developing the new strategy. Some pertain directly to local 
government’s remit, whereas others are for broader consideration in terms of the 
City’s role. 
 
Fleur Mealor, Will Dobson and Kim Nguyen will present an overview of their findings 
and recommendations. 
 

RECOMMENDATION 

That the report be used as an input by officers in the creation of a new 
economic development strategy. 
 
As signatory to this report, I certify that, pursuant to Section 55(1) of the Local 
Government Act 1993, I hold no interest, as referred to in Section 49 of the Local 
Government Act 1993, in matters contained in this report. 
 

 
Marisa McArthur 
SENIOR ADVISOR RESEARCH AND 
POLICY 

 
Tim Short 
DIRECTOR COMMUNITY LIFE 

  
Date: 22 July 2021 
File Reference: F21/71677  
 
 

Attachment A: UTAS intern project: Economic Development Investigative 
Report ⇩    

EDCC_29072021_AGN_1497_AT_files/EDCC_29072021_AGN_1497_AT_Attachment_8574_1.PDF
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6.2 2021-22 Fees and Charges Adjustment - Tasmanian Travel and 
Information Centre - Community Life 

 File Ref: F21/70139 

Report of the Manager Activation Programs and Tourism and the Director 
Community Life of 22 July 2021 and attachment. 

Delegation: Council
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REPORT TITLE: 2021-22 FEES AND CHARGES ADJUSTMENT - 
TASMANIAN TRAVEL AND INFORMATION CENTRE - 
COMMUNITY LIFE 

REPORT PROVIDED BY: Manager Activation Programs and Tourism 
Director Community Life  

 

1. Report Purpose and Community Benefit 

1.1. The purpose of this report is to present a revised set of proposed fees 
and charges for the Tasmanian Travel and Information Centre (TTIC) 
for the 2021-22 financial year. 

1.2. The adjustment is required as there are delays to the relocation of the 
TTIC from 20 Davey Street to the ground floor of the Council Centre 
and the proposed new fees will be included in the 2021-22 TTIC 
advertising prospectus.  

2. Report Summary 

2.1. The Council at its meeting of 24 May 2021 approved a set of advertising 
fees and charges for the Tasmanian Travel and Information Centre for 
2021-22. 

2.2. As it was expected that the TTIC would relocate from its current 
premises at 20 Davey Street by the end of the 2020-21 financial year 
these fees and charges reflected new advertising opportunities in the 
Council Centre. 

2.3. The relocation of the TTIC has been delayed and as a result, a new set 
of advertising fees and charges has been prepared. 

2.4. The new fees and charges apply to the 2021-22 financial year and 
relate to advertising opportunities in the current building, 20 Davey 
Street. 

3. Recommendation 

That the schedule of fees and charges for the Tasmanian Travel and 
Information Centre, Community Life Division, marked as Attachment A 
to this report, be adopted for the 2021-22 financial year. 
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4. Background 

4.1. The Council at its meeting of 24 May 2021 approved a set of advertising 
fees and charges for the Tasmanian Travel and Information Centre for 
2021-22 in accordance with the requirements of the Council Pricing 
Policy and Guidelines dated 30 January 2020. 

4.2. The fees and charges approved by the Council reflected advertising 
opportunities in the Council Centre as it was expected that the TTIC 
would relocate from its current premises at 20 Davey Street by the end 
of the 2020-21 financial year. 

4.3. The relocation of the TTIC has been delayed and as a result, a new set 
of advertising fees and charges has been prepared. 

4.4. The new fees and charges apply to the 2021-22 financial year and 
relate to advertising opportunities in the current building, 20 Davey 
Street. 

4.5. The new fees and charges are lower than fees and charges approved 
for 2019-20 (and proposed for 2020-21) to reflect the uncertainty of 
tourism in the current COVID-19 pandemic, as well as the loss of Q1 
this financial year, due to the lateness of having the advertising 
prospectus available. 

4.5.1. At the time of preparing this report, Tasmania’s borders are 
closed to Victoria and New South Wales. 

4.5.2. The identified benefits associated with relocating from 20 Davey 
Street to co-locate with Customer Services in the Council 
Centre include, amongst others, a reduction in operating 
overheads, a flatter staffing structure and visibility of the travel 
centre service to ‘locals’ using the centre.  

4.6. The total income generated through the proposed revised fees and 
charges is estimated to be in the order of $155,375.  This represents 
approximately $40,000 less income than originally proposed for the 
2021-22 financial year. 

5. Proposal and Implementation 

5.1. It is proposed that the attached schedule of fees and charges for TTIC 
be implemented for the 2021-22 financial year. 

6. Strategic Planning and Policy Considerations 

6.1. The proposal for new fees and charges is undertaken in accordance 
with Council’s Pricing Policy and Guidelines. 

7. Financial Implications 

7.1. Funding Source and Impact on Current Year Operating Result 
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7.1.1. Fees and charges for the TTIC are accounted for within the 
2021-22 budget estimates for the Community Life Division 
(Activation Programs and Tourism Unit). 

7.1.2. The total income generated for the 2021-22 financial year is 
estimated to be $155,375, or $40,000 less than originally 
forecast. 

7.2. Impact on Future Years’ Financial Result 

7.2.1. The impact on future year’s financial results would be subject to 
the Council’s annual review process of fees and charges. 

8. Legal, Risk and Legislative Considerations 

8.1. Pursuant to section 205 of the Local Government Act 1993 (Tas), 
Council may impose fees and charges for various services. 

9. Delegation 

9.1. This matter is delegated to the Council. 

 

As signatory to this report, I certify that, pursuant to Section 55(1) of the Local 
Government Act 1993, I hold no interest, as referred to in Section 49 of the Local 
Government Act 1993, in matters contained in this report. 
 

 
Iris Goetzki 
MANAGER ACTIVATION PROGRAMS 
AND TOURISM 

 
Tim Short 
DIRECTOR COMMUNITY LIFE 

  
Date: 22 July 2021 
File Reference: F21/70139  
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7. COMMITTEE ACTION STATUS REPORT 

 
7.1 Committee Actions - Status Report 

 

A report indicating the status of current decisions is attached for the 
information of Elected Members. 

RECOMMENDATION 

That the information be received and noted. 

Delegation: Committee 
 
 

Attachment A: Economic Development and Communications 
Committee Open Status Report    
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8. QUESTIONS WITHOUT NOTICE 
Section 29 of the Local Government (Meeting Procedures) Regulations 2015. 
File Ref: 13-1-10 
 
An Elected Member may ask a question without notice of the Chairman, 
another Elected Member, the Chief Executive Officer or the Chief Executive 
Officer’s representative, in line with the following procedures: 

1. The Chairman will refuse to accept a question without notice if it does not 
relate to the Terms of Reference of the Council committee at which it is 
asked. 

2. In putting a question without notice, an Elected Member must not: 

(i) offer an argument or opinion; or  
(ii) draw any inferences or make any imputations – except so far as may 

be necessary to explain the question. 

3. The Chairman must not permit any debate of a question without notice or 
its answer. 

4. The Chairman, Elected Members, Chief Executive Officer or Chief 
Executive Officer’s representative who is asked a question may decline 
to answer the question, if in the opinion of the respondent it is considered 
inappropriate due to its being unclear, insulting or improper. 

5. The Chairman may require a question to be put in writing. 

6. Where a question without notice is asked and answered at a meeting, 
both the question and the response will be recorded in the minutes of 
that meeting. 

7. Where a response is not able to be provided at the meeting, the question 
will be taken on notice and 

(i) the minutes of the meeting at which the question is asked will record 
the question and the fact that it has been taken on notice. 

(ii) a written response will be provided to all Elected Members, at the 
appropriate time. 

(iii) upon the answer to the question being circulated to Elected 
Members, both the question and the answer will be listed on the 
agenda for the next available ordinary meeting of the committee at 
which it was asked, where it will be listed for noting purposes only. 

 



 Agenda (Open Portion) 
Economic Development & Communications Committee Meeting 

Page 112 

 29/7/2021  

 

 

9. CLOSED PORTION OF THE MEETING 

 
 
 

RECOMMENDATION  
 
That the Committee resolve by majority that the meeting be closed to the public 
pursuant to regulation 15(1) of the Local Government (Meeting Procedures) 
Regulations 2015 because the items included on the closed agenda contain the 
following matters:   
 

 Confirm the minutes of the Closed portion of the meeting 

 Questions without notice in the Closed portion 
 
The following items are listed for discussion:- 
 
Item No. 1 Minutes of the last meeting of the Closed Portion of the 

Committee Meeting 
Item No. 2 Consideration of supplementary items to the agenda 
Item No. 3 Indications of pecuniary and conflicts of interest  
Item No. 4 Questions Without Notice 
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